Trauma and Victim Sensitivity 


TRAUMA AND VICTIM 
SENSITIVITY 
Roll Call Training 


Learning Objectives 


¢ DEFINE TRAUMA 

¢ IDENTIFY COMMON SIGNS OF TRAUMA 
THAT A VICTIM MAY DISPLAY DURING THE 
INITIAL INTERACTION 

° IDENTIFY AND EXPLAIN BEST PRACTICES 
WHEN RESPONDING TO VICTIMS WHO 
HAVE EXPERIENCED A TRAUMATIC EVENT 


Defining Trauma 


Experience Causing Resulting 
MENTALHEALTH 
PHYSICAL HARM PHYSICAL HEALTH 
EVENT OR EVENTS EMOTIONAL HARM EMOTIONAL HEALTH 


LIFE-THREATENING SOCIAL WELL-BEING 
HARM SPIRITUAL WELL-BEING 


https://www.samhsa.gov/trauma-violence 


YF Command Level Teinng 


Short Term Effects of Trauma 


NYPD 


COULD EXPERIENCE SOME, ALL, 
OR NONE OF THE FOLLOWING: 


SHOCK DENIAL 
CRYING 
SILENCE SCREAMING 


UNCONTROLLABLE 
LAUGHING 


Long Term Effects of Trauma 


COULD EXPERIENCE SOME, ALL, 
OR NONE OF THE FOLLOWING: 


LONGETERM * UNPREDICTABLE EMOTIONS 


EFFERe GF * FLASHBACKS 
TRAUM * STRAINED RELATIONSHIPS 


* PHYSICAL SYMPTOMS 


Responding to Victims of Trauma 


NYPD 


* Explain how, where and why 
you are asking them to go 


If you 


must with you 
¢ Asking the victim for 
relocate permission can give them a 


the victim **"° of control 
* Allow a family member or 


from the friend to go with them if 
scene possible 


NYE sensitive to the victim: 


Respecting Victim’s Cultures 


BE AWARE OF CULTURAL NORMS AND 
CONSIDERATE OF THE VICTIM’S 
NEEDS. 


Empathy 


noun 
/'em.poa.0i/ 

the ability to share 
someone else's feelings 
or experiences by 
imagining what it would 
(Benteke to be in that 


Active Listening 


Aittitu d e Maintain an attitude of open-mindedness. 
Do not just listen to respond; hear what the 
victim is telling you. ; 

A i Pay attention to the words the victim is 
tte nti ON _ using. Do not just assume you know what is 
going to be said. s : 
e flexible enough to adjust your attitude 


Ag ustmen toward the victim. Many times victims need 


someone to listen, not just “interview” them. 


